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Signs of
Gambling
Harm

Know the signs
and when to act

Refer to Gamble Host Responsibility
- Guide for Venue Staff for
more tips and information
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Signs of gambling harm

(the seven signs identified in the Regulations* are in bold )

Type of harm

Length of play

¢ Gambling during 9 or more
consecutive gambling
area sweeps

* Waiting to gamble as soon
as the venue opens

* Refusing to stop gambling
when the venue is closing or
otherwise appearing unable
to stop gambling

* Gambles for long periods
(three or more hours) without
taking a break

* Gambles most days

Money

* Withdrawing or attempting to
withdraw cash from an ATM or
EFTPOS device on two or more
occasions in one day which is
used to gamble at the venue

» Tries to borrow money from
venue personnel or other
venue customers to use
for gambling

e Puts large wins straight back
into the machine

+ EFTPOS/ATM repeatedly
declined

* Leaves venue to find more
money to gamble

*Gambling (Harm Prevention and Minimisation) Regulations 2004

Behaviour during play

* Appearing visibly distressed or angry either during or after
gambling, for example: crying, holding head in the hand,
or hitting the machine.

* Signs of distress may look like: sweating, nervous/edgy, shaking.
You may observe other signs of distress in your venue.

 Signs of frustration or anger may look like: grunting, groaning,
playing roughly, having an angry outburst towards personnel or
others in the gambling room, or kicking/shouting/swearing at the
machine. You may observe other signs of frustration or anger in
your venue

* Tries to play two or more machines

« Plays intensely or fast (high spend per line) without reacting to
what's going on around them

* Has gambling rituals or superstitions (rubbing, talking to machine)
* Intimidating or standing over other players

Other behaviour

* Leaving children in the car
or unattended at the venue

 Tells personnel that gambling
is causing them problems

* Appearance or hygiene
deteriorates significantly

* Friends or family raise concerns
about them

* Goes out of their way to
avoid being seen at the venue,
including asking personnel
to not let others know they
are there

* Complains to personnel
about losing



